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CHAPTER 6 TRAFFIC CONTROL

CHAPTER 6 PRE-TEST

1. F

2. F

3. T

4. F

5. T
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CHAPTER 7 NOTE TAKING, REPORTS AND

EVIDENCE

CHAPTER 7 PRE-TEST

1. T

2. T

3. F

4. F

5. F

6. T

7. T

8. F

9. F

10. T

11. F

12. F
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CHAPTER 8 RESPONSE TO IMMEDIATE CRISIS

(FIRE)
CHAPTER 8 PRE-TEST

1. T

2. F

3. F

4. T

5. T

6. T

7. T

8. F

9. F

10. T
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CHAPTER 8 RESPONSE TO IMMEDIATE CRISIS

(BOMB THREATS)
CHAPTER 8 PRE-TEST

1. T

2. T

3. F

4. F

5. T

6. F

CHAPTER 8 PRACTICE EXERCISE

1. They evacuated the building because someone saw a package that
looked suspicious.

2. The caller threatened to detonate a bomb if the security guard
didn’t follow his orders.

3. An obstacle blocked the entrance to the building.

4. Work at the factory was disrupted by the caller’s prank (hoax,
threat).

5. It is up to the police to evaluate whether or not a threat is a hoax
(prank).

6. The procedure for the guard to follow was prearranged by the
company and explained in the post orders.

7. The guard followed a trail of white residue and soon found a device
that looked like a bomb.
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CHAPTER 9 GENERAL PATROL TACTICS AND

TECHNIQUES

CHAPTER 9 PRE-TEST

1. F

2. T

3. T

4. T

5. T

6. T

7. F

8. T

9. F
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CHAPTER 11 SAFETY ISSUES FOR SECURITY

GUARDS

CHAPTER 11 PRE-TEST

1. F

2. F

3. F

4. F

5. F

6. T

7. F

8. T

9. F

10. F
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Appendix B

Study Tips
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STUDY TIPS

TAKE CARE OF YOURSELF

Three very important things that can help you to learn better are:

1. get a good night’s sleep - it’s hard to learn when you’re tired.

2. eat healthy foods - the healthier you are, the better everything
works… including your brain.

3. exercise - even a walk around the block can help to clear your head
and prepare you for studying, or give you a break while studying.

MAKE AN OUTLINE!
An outline is like an x-ray or a skeleton of the information that you
want to learn. You can use an outline to highlight main points and
show how these points are related.

There are different styles of outlines. A map style outline was used for
the Patrolling unit. You can see a list style outline in the You and the
Law unit. The Traffic Control unit has a picture style outline.

After you have studied a unit, the outline can help you review. You can
“flesh out” the skeleton by thinking of the information that goes with
each point in the outline.

ORGANIZE YOUR TIME

Book study time into your schedule and stick to it. If possible, plan to
study at the time of day when your brain works best. Be sure to give
yourself breaks and reward yourself when you’ve studied well. This
will help you to keep your motivation up.
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FIND A STUDY BUDDY

Sometimes it helps to study with someone else. If you meet regularly, it
can help you to develop a study routine. You can also ask each other
questions and quiz each other. Most importantly, you can support each
other when it feels too difficult.

REVIEW, REVIEW, REVIEW

Review is one of the most important things you can do to remember
what you’ve learned.

Review often for short periods of time - this is better
than reviewing only once in awhile for longer periods
of time;

Review material as soon as possible - after you’ve
been introduced to something new, the sooner you
review it, the better you’ll remember it. If you want
the information to move from your short-term
memory to your long-term memory, you must review
within 24 hours.

You can review by:

re-reading the material;

looking over your outlines;

working with a partner and asking each other
questions;

making up questions and fill in the blank exercises
for yourself and/or a partner;

trying to answer the questions in bold letters at the
beginning of each section. You can then check your
answers in the text;

Trying to answer the pre-test and Check Up
questions a second time.
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DRAW SOME PICTURES!
Draw diagrams. Make cartoons. Use them to connect facts and show
relationships. Information can be remembered more easily when it can
be “seen”. For example, if you are trying to remember the three main
parts of an alarm system, you could draw a picture of a human head to
help you. Your picture can show the eyes, ears and nose as sensors, the
nerves to the brain as the transmitters and the brain as the control
panel.

Another reason to create pictures is that visual information is stored in
a different part of the brain than verbal information. When you draw a
picture or diagram to go along with the text, you are putting the
information in two parts of your brain. This increases your chances of
recalling that information.

HIGHLIGHT OR UNDERLINE IMPORTANT INFORMATION

Because this book is yours to keep, you can make marks in it to help
you understand and review the material. Underlining, circling and
highlighting help to make important facts stand out. You can even
use different colours of highlighter.

You can also make notes in the white spaces around the text.

* * Put stars beside information that you think is especially important.

WHERE SHOULD I STUDY?
Try not to study in bed! You will be able to remember more material if
you study in a place that is similar to where you will write your test. It
will also help you to sit at a table or desk, wear similar clothes to those
you would wear during the test and imagine yourself in the test room.
The more you pretend you’re in the test room while you study, the more
it will help you when you actually write the test.
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USE TRICKS TO HELP YOU MEMORIZE FACTS

Break information into small chunks

Use mental or hand drawn pictures

Link new information to things that you already
know

for example, to remember what an annunciator
panel is, you can think of the word announce. An
annunciator panel “announces” in a visual way
what is happening with the alarm system

Look, Cover, Write, Check

write down the points you want to remember, and
then cover them up with your hand. Try to
remember them and write them out, then check
to see if you have them right.

Make up rhymes or games to help you remember.

for example, if you need to learn the steps in using
a fire extinguisher you can think about the word
PASS which can help you remember:

Pull the pin. In some models you may have to
remove a locking pin.

Aim low. Direct the hose or cone to the base of
the fire.

Squeeze the handle. This will release the
contents of the extinguisher.

Sweep from side to side. Don’t lessen the
pressure on the handle. Try to keep it constant.

Repeat, repeat, repeat!
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TEST YOURSELF

You can practice difficult words or concepts by writing the words and
the definitions in two columns on a piece of paper. Test yourself by
folding over the side with the words on it and trying to remember them
just from the definitions. You can also cover the definitions and try to
remember them just by reading the words. This idea can be used with
other things that you want to memorize as well.
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Appendix C

Test Taking Tips
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TEST TAKING TIPS

READ QUESTIONS CAREFULLY

Be sure to read each question carefully. You may completely
misunderstand what a question is asking, if you misread or skip words.
Be especially careful of questions containing words like not, always,
never, most, least, best.

GUESS

The Province of Saskatchewan Security Guard Certification test does
not have a penalty for wrong answers, so guessing is a good strategy. If
you have thought about a question carefully and you are still not sure
which option is correct, it’s a good idea to guess. You have nothing to
lose and maybe you’ll be right!

Make sure that you answer every question even if you are not certain of
the answer.

WHICH OPTION TO CHOOSE?!
Some tips for deciding which is the correct answer in a multiple choice
test are

try to answer the question before looking at the
choices;

read all the choices carefully - one answer may be
so-so but another may be better;

get rid of the choices that you know are wrong - then
guess between the others;

if you are not sure which answer is right, read the
stem with each option and ask, “Is this true or false?”
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TALK TO YOURSELF

Yes, talk to yourself, but watch what you say!

Whenever you start to put yourself down … STOP. Think of things that
you have done well. Tell yourself that you have worked hard and that
you can do this test. Keep your self talk positive.

Your frame of mind can make a big difference in how you learn, how
you solve problems and how well you do on a test.

USE YOUR TIME WISELY

Budget your time - Make sure that you allow time to
try all of the questions at least once;

Do the easy questions first. On your answer sheet
make a mark by any hard questions and then go
back and do them later;

When you finish, check the test over - use all of your
time.

HAVE A VACATION DURING THE EXAM!
If you find yourself becoming very stressed during the test, give yourself
a tiny break. Close your eyes and block the test out of your mind
completely for 30 seconds. Imagine that you are on a beach or in a forest
or any place where you feel safe and relaxed. Have a 30 second vacation
in this place before continuing with the exam.
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TREAT YOURSELF

This will encourage you to study well, and give you something to look
forward to after the exam is finished. Go to a movie, buy your favourite
cookies, have coffee with a friend. Do whatever gives you the treat that
you deserve after all your hard work.

LOOSEN UP AND BREATHE

If you find yourself feeling stressed or stiff during a test stop for a moment
and do some quick stretches.

Lock your hands together, with your palms up, and
stretch your arms over your head - this stretches
your hands and arms and shoulders;

Let your arms dangle at your sides and gently shake
them;

Roll your head from side to side to stretch and relax
your neck.

Many people get nervous before a test. When you are nervous you tend
to breathe quickly and with only the top part of your lungs. This makes
your body more tense and your brain foggy. You can break this cycle by
reminding yourself to breathe deeply and slowly. Deep breathing relaxes
you and helps you to think more clearly.
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COMBINATION ANSWERS

Sometimes multiple-choice tests have an option that is a combination
of other options. This may be all of the above or a combination like a
and b. For this type of question you must think carefully about all of
the options then choose the combination that shows the options that
you think are right.

Questions that contain an all of the above option may seem confusing
but in some ways they are actually easier. In this type of question you
can know which answer is right by being sure about only two of the
options!

This is how it works: if you know that two of the options are right then
all of the above must be the right answer. You don’t have to be sure
about the third option.

Questions with none of the above options are different. You have to know
that all three of the other options are not true before choosing the none
of the above option.

FOLLOW DIRECTIONS CAREFULLY

Listen carefully to any oral directions given by the
examiner;

Read all directions carefully – take note of important
points;

If something is not clear, ask about it.




